
YES NO This means you do not have coverage 
and cannot be reimbursed. 

Confirm what provider credentials are covered under the plan (e.g. LMFT, LMFTA, LMHC, LMHCA, ARNP, 
Psychiatrist, etc). Does your coverage include the credentials for the person you are (or will be) working with 
at the Hallowell Todaro Center? 

This means you do not have coverage 
and cannot be reimbursed. 

Ask your health insurance provider how you can submit a claim for out-of-network mental health reim-
bursement. This process varies depending on the provider. 

As part of this process, you will likely be required to submit the superbills you receive for services at the Hal-
lowell Todaro ADHD Center. Make sure to save these bills as you receive them so that you’re able to send 
them in for reimbursement. 

We are not currently contracted with any health insurance providers and therefore cannot file health 
insurance claims on your behalf. Depending on your specific policy, some health insurance providers 
may cover or partially cover the cost of services you receive at the Hallowell Todaro ADHD Center. 
Here’s how to find out whether you qualify for coverage.

  Step 1

  Step 3

  Step 4

Ask your insurance provider what procedure codes and/or CPT codes are covered for reimbursement. Does 
your coverage include the services you’re receiving (or will receive) at the Hallowell Todaro Center?

Will my health insurance provider reimburse me for services at the Hallowell 
Todaro ADHD Center?

  Step 2

This means you do not have coverage 
and cannot be reimbursed. 

Call your insurance company and ask if you have out-of-network mental health benefits. 

YES NO

YES NO


